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THE WANDERLUST

[Topa nnaHMpoBaTb KaHUKY/bI
M CObMpaTb YEMOLAHbI.
CoseTyeT AHapen PepopeHko,
3aMeCTUTENb HayaslbHUKA
nopTbe oTensa «banuyr
Kemnuuckuy, uned POO
«30M0Tble K/OUYM KOHChbEPXKENY.

TO MOXET MCMOPTUTb AONTOXAAHHbIA HOBOrOAHUIA OT-

nyck? ToT camblil YemofaH — TO4YHee, ero OTCYTCTBME Ha

6araxHoii neHTe. Bnpouem, 3Toli HEMPUATHOCTU MOXHO

nsbexatb MH60 UCMPaBUTL ee B KpaTyaillune CpoKu.

e [lyTelwecTBMe Hanerke, C OAHOM NLWb PYYHOM Kiaabto,

MMEeeT maccy npevimyllecTs. Baw 6arax TouHo He noTe-
psitoT! Kpome Toro, Bbl 3KOHOMUTE BpeMst: NMoka OCTaslbHble Maccaxu-
pbl TOMSTCS B OXMUAAHWK 6araxa, Bbl y>Xe HacnaxaaeTecb BuAamu u3
okHa Takcu. OauH M3 MOWX FOCTel MPUHLMMANANIBHO MyTelwecTBOBas
TO/IbKO C PYYHON Knafbto: OH 6bif yHexeH, YTo npu HeobXxoAMMOCTH
JIyylle YTO-TO KyMUTb Ha MECTe, YeM KaxAbli pa3 nepeBo3nTb C COHBOM
MHOXeCTBO Bellei. A Apyroli NocTosiiel, ocTaBs-
NN B OTene Uenblii rapAepo6, KOTOpbIM Mosb30-
Ba/iCs MO npuesje.
e Ec/v Bam Bce-Takun HeobXo4um YemozaH,
nycTb OH BYAEeT 9pKMM 1 3ameTHbIM. He 3a-
6yabTe HaanMcaTh Ha GaraxHOM spsbike BaLLM
KOOPZMHATHI, BK/tOYasi HOMEpP MOBUIbHOFO Tene-
doHa B MexayHapoaHom dopmaTte. Kak-To pas
B Hallem oTenle octaHoBwnack napa n3 CLUA.
OHM 0YeHb yCTanun nocse JOAroro nepesneta u
JIVLWb B OTE/Ie MOHSIM, YTO MO olWnbke 3abpanu
13 aspornopTa 4yxoi barax. HeyameutenbHo:
nepenyTaHHble YeMOZaHbl ObIIM UAEHTUYHBI.
OTnyck cnacna nNpaBuibHO 3ano/HEHHAs UMEH-
Hasl 6upka: 6narogaps el C BnajenbLemM CBs3a-
JINCb MPaKTUYECKN Cpasy.
e Ec/ Baw YemodaH He Mpuneten ¢ Bamm —
6e3 naHuku! Mpexzae BCero 3aperncTpupynte
nponaxy y COTPYyAHUKOB asporopTa U yKaxuTe
CBOW KOHTakTHyt0 MHbopmMaumio. A no npuesge
B OTe/lb 06paTUTECH Ha CTOWKY MOpThbe W Mo-
NMpoCUTe KOHCbepXa MpoC/eanTb 3a BELAMM.
OpHax bl Ko MHe 06paTuics rocTb M Moxasno-
BaJICSl, UTO YXe [ABa [IHS HEe MOXET MOo/y4nTb MoTEPsiHHBIN Garax. MHe
BbII0 Xaslb, YTO OH Cpasy He MpouH@OpMKpoBan Hawy cnyx6y. OueHb
HbICTPO Mbl BbISICHUM, YTO MHGOPMaLIMS, OCTaB/EHHAs rOCTEM B aspo-
NopTy, OKasanacb HEKOPPEKTHa M Cyx6a AOCTaBKWM He CMOI/a BbIMos-
HWTb CBOK paboTy. barax [oCTaBUAM B FOCTUHULY YXe K yTpy.

Hapzetoch, 3T coBeTbl MOMOryT Bam n3bexaTb Npobaem 1 Bbl Bep-

HeTecb M3 OTnycka ¢ 6araxom HoBbIX BrevatneHuin. C npasgHukamm!
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It's time to plan a vacation
and pack suitcases. Andrey
Fedorenko, concierge
supervisor at Baltschug
Kempinski Moscow and
member of Les Clefs d'Or
Russia, is giving his tips.

hat can spoil the long-awaited holiday? That

very suitcase, or rather the lack of it — on

the luggage belt. However, this trouble can be

avoided or promptly corrected.

e Travelling light-handed, with only one hand

baggage, has many advantages. Your lug-
gage won't be lost for sure. In addition, you save a lot of time: while
other passengers are languishing in anticipation of their luggage you
already enjoy the views from the taxi window. One of my guests
has traveled with his hand luggage only — he was convinced that
if necessary, it is better to buy something on the spot, than always
carry the whole wardrobe from place to place.
Another regular guest purposely left a separate
wardrobe for all the occasions at the hotel and
used it on his arrival.
e |f you still need a suitcase let it be bright
and conspicuous. Do not forget to write your
details on the luggage tag, including your mo-
bile number in the international format. Once
a couple from the U.S. stopped at our hotel.
They were tired after the long flight and only in
their room did they realize that they had taken
someone else's luggage at the airport. Small
wonder — both suitcases were identical. What
saved their vacation was the properly com-
pleted luggage tag thanks to which the owner
was contacted almost immediately.
e |f your suitcase did not come with you do
not panic! First of all, register the loss with
the airport employees and give your contact
information. When you get to the hotel make
sure you go to the reception desk and ask
the concierge to track the things. Once, a guest
approached me and complained that he could
not get his lost luggage for two days already. | was very sorry he had
not informed our service at once. Very quickly we found out that
the information left by the guest at the airport was incorrect, which
prevented the delivery service from doing its job. The luggage was
delivered to the hotel by the next morning.

Hopefully, these tips will help you to avoid trouble and you will

get back from your holiday full of new impressions. Happy Holidays!
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